Queue 5 and 4K monitors

If you go to the properties of the psqueue.exe, Right-Click and select ‘Properties’-> ‘Compatibility’
tab and Check the box ‘Disable display scaling on high DPI settings’, Click ‘OK’.

When you launch the application it will prevent the scaling and leave things where they should be.
This is a very workable short term fix. With 4K displays, users often scale up their text to make it

easier to read.

. .ﬂ <1
Home Share View

= 4 cut

k Copy Paste

G

« - v
@ Documents
@ Documents
; Downloads
¢ Favorites
& Links
J’) Music
J’! Music
& OneDrive
& OneDrive
&=/ Pictures
&=/ Pictures
Roaming
#P Saved Games
- Searches
Tracing
m Videos
m Videos
= ThisPC
r Libraries
|_j Metwork

»§ Homegroup
16ditems 1 item selected 14.7 MB

b N

.| Copy path

Application Tools

Manage

Move Copy Delete Rename New
tor tor 2 folder

» ThisPC » Windows (C:) » Digital Factory Apparel Epson

-~

2 MName

L) prvuucgpuan
|| productp.bkl
u productp.bk2
.J productp.bk3
u productp.bkd
@ productp.ini

| | productp.lcf

@ Profilesxml

@ PrtConfig.log
[82] Prtinstaller.exe
)

@ PsQueuelog
@ psqueuexrl
u P5QueucBridge.dil
|| PSQueueData.dll
[4] PSQueueNet.dl
@ PsRipStats.aml
[ PublishToPDF.exe
[ PublishToPSD.exe
u grencode.dil
w @ SeparationCurvesSetsxml

—e

’{‘J New item ~

T | Easy access = Edit

£| [ open ~ ESE\E{TEH
‘ Ed Select none
Properties

- £ History DD Invert selection

~ | O Search Dig

PSQueue.exe Properties

General Compatiblity Securty Detals Previous Versions

If this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.

I Run lity troubleshooter I
How do | choose compatibility settings manualy?

Compatibilty mode
[[] Run this program in compatibility made for:

Windows &

Settings
[ Reduced color mode

8-bit {256) color

[ Run in 640 x 480 screen resalution
Disable display scaling on high DPI settings

[[] Run this program as an administrator

Q[ﬁhange settings for all users

CK Cancel Apply




